
REDACTED FOR PUBLIC INSPECTION 

<010> Stud Are• Code 341038 

<015> Study Area Name FRONTIER Oi' ILL.INOI S 

<020> Pr m Year 2015 

<030> Contact Name · Person USAC shoold contact regarding this da ta Caaaandra Quinness 

<035> Contact Telephone Number - Number of personldentifledln~ta line <030> 5857774557 ext. 

<039> Contact EmaU Addrus • EmaU Address of person Identified in data ~ne <030> caasandra. quinneseafcr . coc 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize an Aaent to File Annual Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

I certHy tNt (Name of Agent la •utllof1ad to aubmll the lflfonnotlon reportlld on behalf of the ,.potting carrier. I 
lao c..Uty that I am an ofl'lcar of the repofllng cam-.; my ,.•PC>Mlbllltlff Include ensurtng the accuracy of Ille annual mtil .-porting r9Qul...,..n1a provided to Ille 1ut11011ud 
gent; and, to Ille beat of my knowlldge, the ,.porta and data provided to the authoflzed agent I• 1ccunt1. 

Data: 

ext.. 

Fiii Due Date for t his form: 

"-nons willfully mokl"8 I•"" statements on this form con be punished by fin• or forfehure under tt.. Comln\lnic<Jtlons~ of 1934, 47 U.S.C. §§ 502, S03(bl.or fineorlmprliO<lment 
under Tiiie 18 oft!M United Stote• Codt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to f i le Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, IS ... nt for the report1n1 carrier, certify that I •m authorited to submit the aMual reports for unlvonal Sll'Vlce support rtd pltnts on behalf of the reportlng carrier, I have provided 
data reported herein based on data provided by th• reporting airrtar; end, to the best of my knowledge, the Information reported herein Is accurate. 

O.te: 

ext. 

Fill Due Date for thls form: 

Penons willfully moktna tai.. stat .menu on this form an be punished byf!ne or foneiture undorthe Communications~ of 1934, •7 U.S.C. §i 502, S03(b), or fine or impri$onrnent unduTllle 
18 of the Un~ed Stat.s Code, 18 U.S.C. S 1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 

Line 100- Service Quality Improvement Reporting 
[47 CFR 54.313(a)(l)] 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the 
requirement for price cap ETCs to file a five-year plan.1 

1 The Public Notice stated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that it is not in the public interest to require price cap ETCs to 
file new five-year plans in 2014 for the same reason as last year: they do not yet know 
which areas they will be serving in the future. 



(200) Service Outap Reportlna (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 

<039> Contact Email Address • Email Address of ~rson identified in data line <030> 

<liO> 

<a> <bl> <b2> <b3> <b4> <cl> <c2> 

Outage Outage Number of Total 

REDACTED FOR PUBLIC INSPECTION 

34103 8 

l'RONTI BR OF ILLINOIS 

2015 

cassaMra. Guinness 
5857774557 ext. 

ca,_saa.ndr• .guinneaaetcr . COin 

<d> <e> 

911 
Facilities Service Outage NORS 

Reference 

Number 
Start Outa&e End End Customers Number of Affected Oescrlptlon (Check 

all that apply) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<f> < > <h> 

DldThisO~ 

Affect Multipl• 

Study Artas Service Outace Pntventatlve 



REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 

Line 330 - Unfulfilled Broadband Service Requests Resolution 

State: 

Study Area Code: 

Study Area Name: 

(A) 

Date of Potential 

Customer's Request 

(mm/dd/yyyy) 

Illinois 
341038 

Frontier Communications 

Of Illinois, Inc. 

(B) 

Date When the Request 

was Considered 

Unfulfilled 

(mm/dd/yyyy) 

Year:I 2013 I 

( C) (D) 

Name of Exchange/ Description of Service 

Wire Center Request 

Page 1of1 

(E) 

How Service Fulfillment was Attempted/Reason 

for Unfulfillment 

(If fulfilled in 2013, include date of fulfillment.) 



REDACTED FOR PUBLIC INSPECTION 

line 510 - Description of Compliance with Service Quality Standards and Consumer Protection: 

The Frontier ILEC companies certify that they comply with applicable state and FCC service 
quality standards. Service quality metrics are monitored and reported on a monthly basis. 
Frontier has implemented numerous Consumer Protection measures to protect customer 

information from improper use and disclosure as well as to protect against fraud. For example, 
Frontier has implemented Customer Proprietary Network Information (policies and procedures) 
that are consistent with the FCC's regulations. Frontier regularly trains employees who have 
access to CPNI on the rules and our procedures for securing accounts and authenticating 
callers. Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag 
program) which is consistent with the FrC's guidance on measures to detect and prevent 
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics, 
which requires employees to protect sensitive customer information from improper use and 
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees. 
Further, Frontier also has implemented a strict third-party qualification protocol to prevent 
unauthorized charges (''Cramming") from appearing on customer's bills. Frontier also follows a 
"First call" resolution policy, which aims to resolve customer complaints about unauthorized 
charges in one call, without referral to any third party. In addition to the foregoing, Frontier, 
has implemented customary IT security measures to protect our network and customer 
information. 

Frontier certifies compliance with Illinois state consumer protection rules; Illinois Admin. Code, 
Title 83, Part 735 - PROCEDURES GOVERNING THE ESTABLISHMENT OF CREDIT, BILLING, 
DEPOSITS, TERMINATION OF SERVICE AND ISSUANCE OF TELEPHONE DIRECTORIES FOR 
LOCAL EXCHANGE TELECOMMUNICATIONS CARRIERS IN THE STATE OF ILLINOIS, Illinois 
Admin. Code, Title 83, Part 737 -- STANDARDS OF SERVICE AND CUSTOMER CREDITS FOR 
ELECTING PROVIDERS and Illinois Admin. Code, Title 83, Part 773 - Presubscription. 

The Illinois state consumer protection rules are available at: 

http://www.ilga.gov I comm ission/jcar /adm incode/083/08300735sections. htm I 

http://www.ilga.gov/commission/jcar/admincode/083/08300737sections.html 

http://www.ilga.gov/commission/jcar/admincode/083/08300773sections.html 



REDACTED FOR PUBLIC INSPECTION 

Row 610 - Description of Functionality in Emergency Situations 

In December 2013, the FCC adopted new rules to promote 911 resiliency. Frontier is currently 
reviewing its back-up power, circuit auditing and network monitoring practices to ensure 
compliance with the FCC's direction. Frontier's procedures are described below; to the extent 
that there is any conflict between the FCC's new 911 resiliency rules and Frontier's existing 
procedures, the existing procedures will be updated to conform to FCC standards within the 
timeframe specified by the FCC. 

The Frontier ILEC companies certify that they follow best practices that are designed to allow 
them to remain functional in an emergency situation through the use of back-up power to 
ensure functionality in the event of a limited commercial power failure. Frontier's policy is that 
at sites where there is a generator, it will also have batteries capable of providing three-to-four 
hours of backup power. Sites that are provisioned to allow portable generators typically have up 
to eight hours of battery backup power available. Frontier adheres to formal maintenance and 
testing schedules of batteries and generators based on the GTE practices, the Bell standard and 
manufacturer standards. Batteries are load tested routinely. On site generators are tested 
monthly with an annual "blackout" test also incorporated. Routine maintenance occurs regularly 
throughout the year. Portable generators are load tested once a year along with performing 
the manufacturer recommended maintenance. 

The companies' network is engineered to provide maximum capacity in order to handle excess 
traffic in the event of traffic spikes resulting from emergency situations. carrier audits its 
circuits in order to provide redundancy in its network where feasible for use in re-rerouting 
traffic when facilities are damaged. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341038 

<015> Study Area Name PRO.NTiiR OP I LLWOIS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Caa1andra cuinnass 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 5857774 557 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> cauandra .guinness•!tr com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1 / 1/ 2014 

18.94 

y , ~~i~r·.f.if:.~'.:·,'il> ~• .. .r :~~~:,:.'i~,~Hk{(~·· ~ · · .,~:,::_.'fyf:~·~·'~~;~;;1bJ>~·~f;.~~f!.: t · .·:· · .'·,·~-~'I:\~~;:->~};;~·M-;,~).~~'lt'".".':J,~fl~;~~::.·.:"i:'~j~·' ·~,£~·1;;.r.·¥~~~·~;j'~·:'j f~ i':~;.:;,:;;;·d 
Resldentl1I l..ocal Mandatory Extended Area 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State subscriber Une Charae State Universal Service Fee Service CharRe Total Det' line Rates and fee: 

IL 
COOKSVILLE, IL PR 18 . 94 11.32 0.18 0. 37 30 . 81 

IL CULLOM, IL PR 18.94 11.32 0.1' 1.12 31. 57 

IL 01\N\fERS, IL PR 18.94 11.32 0 . 18 0.0 30 . 44 

IL KEMPTON, IL l'R 18.94 11.32 0.19 0.97 31.42 

IL MOWEAQUA , IL PR 18. 94 11.32 0.18 o.o 30. 44 

IL SAUNEMIN, IL l'R 18 . 94 11.32 o.u 1.57 32. 02 

u, TOWJU'luA, IL FR 18.94 11.32 0.18 0 . 31 30. 75 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

Study Area Code 

Study Area Name 

PrQgram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of ~erson identified in data line <030> 

f~1> ·: ·.~:"'' 

State Exchance (ILEC) Residential 
Rate 

t~·j~_z~.<c> 

State Resulated 
Fees 

REDACTED FOR PUBLIC INSPECTION 

341038 

FRONTIER OF JI,LINOIS 

2015 

Caa&andra OU.inn••• 

5957774557 ext. 

cassandra. g_ui nnesa•ftr . com 

. ,,.,..-;,~~.~ 
;,· ... /{:~ ,.tr,:/~ I" J1R:'. 

~~·· 
Total Rates 

and Fees 

Broadband Service - Broadband Service Usage Allowance 

-Upload Speed (Mbps) (GB) 

:·~.>L~-
Usage Allowance 

Action Taken 

·~~~~~-~.;. 

When limit Reached {select} 

~~~u~~~\ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341038 

<015> Study Area Name FRONTIER OP ILLINOIS 

<020> Prc>gnim Year 201s 

<030> Contact Name - Person USAC should contact regardi~ this data Cassandra GUinneH 

<035> Contact Telephone Numt>e_r - Num~er-of person identified In data line <030> 5857774557 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ca .. andra .guinneserlftr. com 

<810> Reporting Carrier Frontier Comcmmicatione o( Illinois , Inc. 

<811> Holding Com~ny P'ront i or Cor.munication1 Corporation 

<812> Operatirtg Company Frontier COa!\unieaticne of Illinoia .. Inc . 

<813> !(. ~~-f.~~ff~·~~;,~;,~;\'~\~·-·~~·~.~~~rr/:~, t·7;~~:~ .. ~~· ··. ,~:?~~¥"!1.: -~~~~.:~-.~~11• • .:i~I':~ .. . :~'. .. :. ·. /" ~t.~~-~ .. ~~~\:i.-i~ ; '·:/~lr~::~f'<i~t;"1--·::1~. ,; ~:~~·,~;·.'··~~1:{ ... ~ .. /~f ··! ")''.:..'~Y~r::~t~_·· . ·~~t .. ~ ... -4~.f~:~;r:~·t~~~: '\,r~~ '·":;;. j"f:?.~!:~;~:.~~:,~ii·~r:~,\-· -~· .. 
Affiliates SAC Doing Business As Company or Brand Designation 

Frontier Comm. of Alabama, Inc. 250306 Frontier Communications of Alabama, LLC 
Frontier Comm. of Lamar County l50301 Frontier Communications of Lamar County, LLC 
Frontier of the South - Alabama 250318 Frontier Communications of the South, LLC 
CTC White Mountains 4544 26 Frontier Communications of the White Mountains 
Citizens Utilities Rural Company 452172 Frontier Citizens Utilities Rural 
Frontier Comm. of the Southwest, Inc (AZ-Contel) 452302 Frontier Communications of the Southwest Inc. 
Navaio Comm - Arizona 4 54449 Frontier Navajo Communications / Frontier Navajo Connunicationa company 

CTC California 542308 Frontier Communications of California 
CTC California (Golden St} 543402 Frontier Communications of California 
CTC California (Tuolomne) 5 44 342 Frontier Communications of California 
Front ier Comm. of the Southwest, Inc (CA-Contel ) 541863 Frontier Communications of the Southwest Inc. 
CTC California (West Coast) 5423 .. Frontier Communications of California 
CTC-California {Global Valley) 542315 Frontier Communications of California 
Frontier of the South - Florida 210318 Front ier Communications of the South, LLC 
Frontier Comm. of Fairmount 220362 Frontier Communications of Fairmount LLC 
Frontier Comm. of Georqia, Inc. 220387 Frontier Communications of Georqia LLC 
Frontier Comm. of Iowa Inc. 351127 Frontier Communications of Iowa LLC 
CTC Idaho 4 74427 Frontier Communications of Idaho 
Frontier Comm. Northwest, Inc (ID-GTE) 472416 Frontier Communi cations Northwest Inc . 
CTC Illinois 341183 Front ier Citizens Communications of Illinois 
Frontier Comm. - Schuyler, Inc. 341079 Frontier Communications - Schuvler, Inc. 
Frontier Comm.- Midland, Inc. 3 41055 Frontier Communications - Midland, Inc. 
Frontier Comm. of Illinois Inc. 341038 Frontier Communications of Illinois Inc. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu~ Area Code 341038 

<015> Study Area Name FRONTIER OP I LLINOIS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cassandra OUioness 

<035> Contact Telephone Number - Number of person identified In data line <030> 5857774557 axe. 

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra .gu1nness8f tr. com 

<810> Reporting Carrier Front i er Commun ic;:a tione of Ill i nois . Inc. 

<811> Holding Company Front ier Conauni<:ation& Corporation 

<812> O~erating Company Frontie r cor.wnu.nications ot Illinoi s, Inc . 

<813> ~ ~ E~~~~?i.fj~'}; · · ~'!;~·~·. :J.f:,~ ~tt\~~-~'~;§): ~,: .. -.ca~ ~l.\~~~:: . '!'l '/',/f)-::-..~-.'·:. ,,, :"!'.· ... f • ..:<~:.--· ··~ ... I . >'; ,;'•,4 2>1 J.~·:t:: ,~!~!:!)' ;~ ' ·}:~~·./~:'f..;,· ; ~'(~>:;7:/{~~·~}-~:\·' "1'; -!~~f,f.f,,: l ~-~i~1I~;,;. " :r:·'.;r~: .. {::.~: ~~ 

Affiliates SAC Oolnc Business As Company or Brand Designation 

Frontier Comm. of Lakeside, Inc . 3410 11 Frontier Commun i cations of Lakes ide, Inc . 
Frontier Comm. of Mt. Pul aski 3<1061 Fr ontier Communications of Mt. Pulaski, Inc. 
Frontier Comm . of Orion, Inc. 341067 Frontier Communications of Orion, Inc. 
Frontie r Comm. of Pra i rie Inc. 34107) Frontier Communications - Pr airie, I nc . 
Frontier Comm . of t he Carol i nas, Inc (IL-Alltel) 3430 35 Fr ontie r Communications of t he Ca rolinas LLC 
Front ier Comm.-DePue , I nc. 340998 Front i e r Communications of DePue , Inc. 
Frontier North, I nc (IL-GTE) 341 015 Frontier North Inc. 
Frontier North, Inc . (IL- Contel) 341036 Frontie r North Inc. 
Frontie r Comm. of Indiana Inc. 320750 Frontie r Communications of Indiana LLC 
Frontier Comm. of Thornt own Inc. 32082& Front i er Communications of Thorntown LLC 
Frontier Mi dsta tes I nc (IN-Allte l) 32303' Front i er Midsta tes Inc. 
Frontier North Inc <IN-Contel) 320779 Frontier North Inc. 
Frontier North, Inc (IN-GTE ) 320772 Frontier North Inc . 
Frontier Comm. of Michigan, Inc . 310682 Frontie r Communications of Michiqan, Inc . 
Frontier Midstates, I nc (MI -All t e l ) 313033 Frontier Midstates Inc. 
Frontie r North, Inc (MI -GTE) 310695 Frontie r North I nc. 
CTC Minneso ta-Lakes 361123 Frontie r Ci tizens Communications of Minnesota 
CTC Minnesota -South 367123 Frontier Ci tizens Communicat ions of Minnesota 
Frontier Comm . of Minnesota , Inc . 361367 Frontie r Communications of Minnesota, Inc . 
Frontier Comm. of Mississippi 28 0460 Frontie r Communi cat ions of Mississinni LLC 
CTC Montana 484322 Frontier Communicat ions of Montana 
Frontier Comm. of the Carolinas , Inc (NC-Contel) 230509 Frontier Communications of the Carolinas LLC 
Frontie r Comm. of t he Carol i nas Inc (NC -GTE} 2 304 79 Frontie r Communications of the Carol i nas LLC 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341038 

<015> Study Area Name PROtlTIER OP ILLINOI S 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re&!rcfui& this data cueandra Guinness 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> canandra .guionese•fer .com 

<810> Re!l<>f1i"S Carrier Frontier Coawni eationa o( Illinois , Inc:. 

<811> HoldingCompany Frontier comnunic:at ion• Corporation 

<812> Operating Company Pron tier Communication• ot. Il l i nois , Inc. 

<813> ··~·~: ·!1!~~·~::~.:}g:5r_~~~·~~ . r:.<'-·.tf<·~r-·: i~~~~~:~.W>.~·,':1: .. "·.~~Y{1 .. ·i~:£1~~i~V[.f;:~~-('fJf:.---~f. ... ; .. r ,,·:~~~~-~~-:- i:/~jS·:· Q2> . \.~ :...~. ~; ~I:/*~i!~~t;.~;~t. · Ji~f~1;·f;~t~·~~,:~;·-~~-:1~:6-~·~(;~P,;';1~'1V?~-1r::~.f>~-~~~:.!;~·::~.:~t~~: 

Affiliates SAC Dolna Business As Company or Brand Designation 

CTC Nebr aska 371128 Frontier Communications of Nebraska 
Navaio Comm - New Mexi co 4 9 4449 ?roneier Navajo Conmunicaeione I Proneier Navajo COll!lllUnicat iona Company 

CTC of Nevada - North 55 .. 31 Fronter Communications of Nevada 
CTC of Nevada - South 554432 Fronter Communications of Nevada 
Frontier Comm. of the Southwest, Inc (NV-Contel) 5523 02 Frontier Communications of the Southwest Inc. 
CTC of NY - Red Hook 1545 33 Frontier Communications of New York 
CTC of NY - Upstate 1 54 532 Frontier Communications of New York 
CTC of NY - Western Count ies 154 53• Frontier Communications of New York 
CTC Oaden I nc . 150110 Frontier Oaden Telephone Company 
Frontier Comm. of New Yor k 150100 Frontier Communications of New York Inc. 
Frontier Comm. of Svlvan Lake 1 50 128 Frontier Communications of Svlvan Lake Inc. 
Frontier Comm.-Ausable Vallev 150 012 Frontier Communications of AuSable Vallev I nc 
Frontier Comm.-Seneca Gorham H 0122 Frontier Communications of Seneca-Gorham, Inc. 
Frontier Tel ephone of Rochester 150121 Frontier Telephone of Rochester, I nc . 
Frontier North, Inc (OH -GTE ) 300615 Frontier North Inc. 
Frontier o f Mi chioan, I nc . - Ohio 300'82 Frontier Communi cations of Michi oan Inc. 
CTC Oreoon 533401 Frontier Communications of Oreqon 
Frontier Comm. Northwest Inc (OR-GTE) 532416 Frontier Communications Northwest Inc. 
Commonwealth of PA 1 70161 Frontier Communications Commonwealth Telephone Compa ny 
Frontier Comm. of Breezewood 1 70149 Frontier Communications of Breezewood, LLC 
Frontier Comm. of Canton, Inc. 1 70152 Frontier Communications of Canton, LLC 
Frontier Comm. of Oswayo River 170194 Frontie r Communications of Oswayo Ri ve r LLC 
Frontier Comm. of Pennsvlvania 170168 Front ier Communications of Pennsvlvani a LLC 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341038 

<015> Study Area Name PRONTI!lR OF ILLINOIS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinne•• 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext . 

<039> Contact Email Address - Email Address of eerson identified In data line <030> caesandra. guinnesa•fcr. com 

<810> Reeortin~ Carrier Frontier COl'f!_munica.t iona of Illinois, Inc. 

<811> Holdi!!j! Come!!n~ Prontie.r Conrtunicationa Corporation 

<812> Operating Company Front i er Counu.nication1 of 11 l inois, Inc . 

<813> ~·····~·~ .. q~~:· ... ~:~~""_··~~" . '~,~~; :~~l-·.S·~i·~~::-~~-;. '<:t·1:,.-:;~~:~·: '.r t~·· :"~·~\ ... ~'.·/~(;, ·r · ~·; · . \i · ·!~\ :" ,:»·tr--t ,'"': ! ••• ". \ <.l>~r·" · · ~:(','.l .•.. . ·:>,;~·~s~, , . ~';:J;~~: .:,-/ .•; . •. ~~fil;i~;;.,,::t~:+'fl ~~," :t ,·· .-~·tt-f.; ;,~;~~;~~_.~,~1?; 

Affiliates SAC Doing Business As Company or Brand Designation 

Frontier Comm.of Lakewood, Inc 170178 Frontier Communications of Lakewood, LLC 
Frontier Comm. of the Carolinas, Inc (SC-Contel) 240526 Frontier Communications of the Carolinas LLC 
Frontier Comm. of the Carolinas Inc (SC-GTE) 240479 Front ier Communications of the Carol inas LLC 
CTC Tennessee 294336 Frontier Communi cations of Tennessee 
CTC Volunteer State 290580 Frontier Communications of the Volunteer State 
CTC Utah 504429 Frontier Communications of Utah 
Navaio Comm - Utah 504449 Frontier Navajo Communications I Frontier Navajo Communications Company 

Frontier Comm. Northwest. Inc (WA-Contel) 52240 Frontier Communicat ions Northwest Inc . 
Frontier Comm. Northwest, Inc (WA-GTE) S:t2416 Frontier Communications Northwest Inc. 
Frontier Comm of St. Croix 330944 Frontier Communications - St. Croix LLC 
Frontier Comm. of Mondovi Inc. 330'12 Frontier Communications of Mondovi LLC 
Frontier Comm. of Virom1a Inc. 330967 Frontier Communications of Viroaua LLC 
Frontier Comm. of Wisconsin, Inc. 330964 Frontier Communications of Wisconsin LLC 
Frontier North, Inc (WI-GTE) 330886 Frontier North Inc . 
Rhinelander Telco - Crandon 330870 Frontier Rhinelander Telephone Comoany 
Rhinelander Telco - Headwaters 330891 Frontier Rhinelander Teleohone Comnanv 
Rhinelander Telco - Rhinelander 330940 Frontier Rhinelander Telephone Company 
Rhinelander Telco - Rib Lake 330941 Rib Lake Telecom Inc. 
CTC West Virqinia - Bluefield 204 339 Frontier Communicat ions of West Virginia 
CTC West Virginia - Mount ain St. 200271 Frontier Communications of West Virqinia 
CTC West Virqinia - St. Marvs 204 338 Frontier Communications of West Virqinia 
Frontier West Virqinia, Inc 205050 Frontier West Virqinia Inc. 



REDACTED FOR PUBLIC INSPECTION 

Line 1210 - Terms and Conditions of Voice Telephony Lifeline Plans 



ILL C. C. No. 3 
Section No. 3A 

Fifteenth Revised Sheet No. 15 
Cancels Fourteenth Revised Sheet No. 15 

Applies to All Exchanges in Illinois 

H. Telephone Assistance Programs (Continued) 

I . Link Up Program 
a. Supplemental Link Up Telephone Assistance Program 

(1) A one-time supplemental credit of up to $15.00, not to exceed 50 percent of the 
total connection charge will be applied to each new eligible subscriber, 

(2) The Supplemental Link Up Program is funded through voluntary contributions 
from Illinois customers as described in 3 following. 

(3) Same eligibility requirements as listed under lifeline below. 

2. Lifeline Program 
a. General 

(1) The Lifeline Program is a federally funded program established to provide 
monthly assistance to low income households. Eligible subscribers will receive 
a monthly discount of $9.25. 

(2) Applicant signs document certifying under penalty of perjury that the consumer 
has income at or below I 35 percent of the Federal Poverty Guidelines or 
receives benefits from at least one of the following programs: 

( l) Medicaid 
(2) Food Stamps. 
(3) Supplemental Security Income (SSI) 
(4) Federal Housing Assistance 
(5) Low-income Home Energy Assistance (LIHEAP) 
(6) Temporary Assistance for Needy Families (TANF) 
(7) National School Lunch's free lunch program (NSL) 

(3) The Company's verification either through the Department of Public Aid or, in 
lieu of electronic verification, applicants will sign the form contained in Part 
757 as Exhibit E, shall constitute proof of income eligibility. 

( 4) Qualifying low-income subscribers who voluntarily elect toll blocking, where 
available, will not be required to pay a service deposit in order to initiate 
Lifeline service. 

(5) Lifeline service shall not be disconnected for nonpayment of toll charges. 

Issued: August 28, 2012 

Issued by: Jack D. Phillips 
State Regulatory Affairs Director 

Effective: August 28, 2012 

(I) 



<010> Study Area Code 341183 

<015> Stud Area Name CITIZKNS-PRON'l'IER· lL 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Cassandra Guin."leaa with questions about this data 

<035> Contact Telephone Number: 5857174557 ext. 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> C•StHL.'ld.ra .guinne•••ftr .CCCII 

<100> Service Quality Improvement Reporting 

(compltte altachtd wo1ksh«t/ <200> 
<210> 

Outage Reporting (voice,..) ___ __ 

I I Q<·· check box if no outages to report 

<300> 

J~N 2 2 2015 
tfderal Communieations Commlfalon 

Bffice of Uld Semwy 

'1; I~ 
I I l~'"H 

<310> ~:::::·::::::::::·tr I 
0 

I 
I I l~"w 

(attach dncriptfvo ~l-vm_•_n-1) __ __.=_,,._,...,,.._.~ 

<320> Unfulfllled Service Requests (bro,;.a:.db::a:.:.n:.:d::..I _ __:~~====-----------. 
34118311.330 . pd~ 

<330> Detail on Attempts (broadband) 
(attodl dnct/ptfvo doc.,,,,.,,t) 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._4_3 ______ ~ 

Mobile _ o.o 
'--------~ Number of Complaints per 1,000 customers broadband 

Fixed 0 · 03 ,_ _______ _, 
<450> Mobile o.o '--..,,..---,---,,.....,-.,,.... 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
I "u"'""·'" 

<600> Functlonalltv In Emerllencv Situations 
Hll83IL610 .pdf 

<610> 

(chttk to Indicate c<rtlf/catlon) 

(altachtd dcsctlpU,,. docvmtnl} 

(chttk 10 Ind/cot• ctttlf/co~on} 

Vottochtd dtscrlptfw docvmtnl} 

<700> Company Price Offerings (voice) f<omp11uattach<dW<Nkrh•ot/ 

<710> Company Price Offerings (broadband) (<omp/• toottochtdW<NkrhHt) 

<800> Operating Companies and Affiliates (<°""1i•r.ottodltd-hhtttJ 

<900> Tribal Land Offerings (Y/N)? Q (!) (i/"ff!•.<Oml>lcttartochtd-tJl>tt1) 

<1000> Voice Services Rate Comparability fchttk to lttdkor.«<tlf/ctllk>nJ 

<1010> l"------=---~-----'1,---· 
<1100> Terrestrial Backhau1 (Y/N)? (!) Q fi/notchttk101ndlcot•~f/<orlon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl•tt ortochtd WOlkshHI) 

(complott ottochtd worlcsht•I) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnc/udlng Rate-of-Return Carriers offi/loted with Price Cop loco/ Exchange Carriers 
<2000> (chttk ro Ind/colt ctrllftcotlon/ 

<2005> (comp/tit ortochtd workshret) 

<3000> 
<3005> 

R•te of Return carriers, Proceed to ROR Addltjonal Documentation Wor1ssheet 
(chtck 10 lndfcott "'UflcaUon) 

(comp(et• ottoclttd wo,rkshe.t) 
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REDACTED FOR PUBLIC INSPECTION 

(100) Senlk:e Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code )41183 

<015> Study Area Name ClTIZBllS-PROtfTIBR-IL 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Cas&andra GuiMea1 

<035> Contact Telephone Number - Number of person identified in data line <030> 58577745S7 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra .guinneaeeftr. com 

<110> Has your company received its ETC certification from the FCC? (yes I no) 0 
0 (!) <111> 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? .. (ye.s/no) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives froien support, yaur progress report is only 

required to address voice telephony service. I l 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number ·Numb~ of person identified in data line <030> 

<039> Contact Email Address • Email Address of ~erson identified in data line <030> 

<220> <a> . <bl> . . <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

341183 

CITIZENS·PRONTIER-IL 

2015 

Cassandra Guinness 

5857774557 ext. 

case:andra . guinness@ftr.com 

<Cl> <C2> <d> 

Number of 911 Facilities 

Number Date Time Date Time CustomefS Affected Total Number of Affected 

Customers (Yes/ No) 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> <f> <g> <h> -
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341183 

<015> Study Area Name CITIZENS-FRONTIER- IL 

<020> ProgTam Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Caaeandra Guinness 

<035> Contact Telephone Number - Number of person Identified in data line <030> 5857'174 557 ext. 

<039> Contact Email Address - Email Address of person Identi fied in data line <030> caBBandra .q\linn .. eaftr .coat 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> ';i~ ... :f~·~~-d-~!~ l;:i~:··!'<a~ 

State Exdlange (ILEC) SAC(CETC) 

I' 

I ''l/2014 I 
:·. 01:>[(~!°' ~;·~~·:~!·.;~; "!~/~; ,,,• ;\, 

Residential Local 
Rate Type I Service Rate 

c---

~ .... _ ::~;-~~:;/~~/!~·~~-.-·, 

State Subscriber Une Charie 

1 ·-~ Utl'"\...V~ho.o.+ 

.. : ::/,,. ~, .. ··~ ·~./ ' .. ~·:f_~~f~:.:~~;. _ !.-~_'.~~ .<bS>i"·· 

State Universal Service Fee 

Mandatory Extended Area 

Service Charae 

~ .. :;-Vi.~):?.f~~~~:· ;~ ::•· 

Total per line Rates and Fee; 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area C.ode Hll83 

<015> Study Area Name CITI ZBNS· PR-ONTIER• IL 

<020> Pr~am Year 2015 

<030> Contact Name • Person USAC should contact regaiding this data Ceaaand.ra Guinnesa 

<035> Contact Telephone Number· Number of person Identified In data fine <030> 5857771557 ext . 

<039> Contact Email Address • Email Address of ~erson identified in data fine <030> caesand.ra. guinneaa•!tr. COO\ 

<711> - -- .. -- ., ~ ~·- . --

Broadband Senlice • Usare Allowance 
State Regulated Download Speed Broadband 5ervlce • Usace Allowance Action Taken When 

State bch1n«ie (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Uoload ~ed (Mbos) IGB) Umlt Reached {~lttt) 

~-- -"-- -..J --- -
-' I . 

rwv1 ''"" ' , --~ 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud\/ Area Code 341183 

<015> Stu~~a Name __ .. c tTI ZENS - FRONTil!R-IL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness 

<035> Contact Telej>ll()ne Nurn.ber - NumJ>er of person Identified In data line <030> 5857774 557 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> ca..saandr.a.guinnesa•ftr .com. 

<810> Reporting Carrier Citizens Telecommunications Company of Illinois 

<811> Holding C-0mpany Frontier coamunications corporation 

<812.> Operating Company Cit izen• Telecoanuniccations ~-~Y of Ill 1nois 

<813> .. ~~ ~:{.:{:;.~ ; ~~~""~~;~~ .. ~~\;""~~Qi> ·~; :})._:_~·~;J..,;:,f:. ;~;rf :~ ·.;t~:~~~fi:~=~~i~-.¥'!?"~~· ~~~·~ ~'f;_;~:~f".-': '·: ':~::~~~:• ", .. , )• .,\lo, <•i> e• ~· .• )£~: ~~-r k:l ·:~~:· ' ~ -· •.. ~;J~t 

Affiliates SAC Oolna Business As Company o r Brand Deslanatlon 

- See attjched workshtet --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341113 

<015> Study Area Name CITIZENS•PRONTillR• II., 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data caaaandra Guinne11 

<035> Contact Telephone Number - Number of person identified in data line <030> 585777• 557 oxt. 

<039> Contact Email Address - Email Address of person identified in data line <030> c::aaeandra.guiMeea•ttr .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[ [ 

Select 

(Yes,No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist w ithin the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § S4.313(G) 

D 

34 1183 

CITIZENS- FRONTIER-IL 

2015 

caaaandra Guinneea 

585'177'557 ext. 

caeeandra .gui nneaa:• ttr .com 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341183 

<015> Study Area Name ClTlZl!NS-PltO!nl l!lt-IL 

<020> Program Year 20li 

<030> Contact Name - Person USAC should contact rega~ding_ this data Ca•tJ•l'.'~l'.'A __ c;;u i nneea 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857174557 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ca eeandra .g'11_iMeaaettr. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I'""""'"'"' --- l 
Name of Attached Document 

<1220> Link to Public Website HTIP //w.,.. . frontier. eom/dioeountprogranis/LifelinePr ogram 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support. carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

rn 



REDACTED FOR PUBLIC INSPECTION 

<010> Studr Area Code 341183 

<015> Study Area Name CIT IZBNS - FRONTIBR- IL 

<020> ProgramYear _____ _ _____ ______ i0_1_5_ 

<030> Contact Name - Person USAC should contact regard_ing this data Cassandra Guinness 

<035> ContactTeleJlh_()l'le _N_11m_b~_-_Number ()f_person identified in data line <030> 58 57714557 e x t. 

<039> Contact Email Address - Email Address of e_erson identified In data line <030> c as sandr a ,quinnes s aftr . c 00> 

a-tECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset acc;ess charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the lnfonnation reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)} 
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 
<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certi fication 
<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certi fication 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Pric:e Cap carrier Connect America ICC Support {47 CFR § S4.313(dl} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

a 

~ 
rn 

§ 
D 

<2021> Interim Progress Community Anchor Insti tutions 

I I 
Name of Attached Document listing Required Information 


